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ForEworD
Making the Internet a better, opportunity-filled, safe and fun place for everyone, from
the youngest to the oldest users, is our shared goal. The 10th Safer Internet Forum represents an excellent opportunity to look closer at these issues.
In particular, this year’s edition will take stock of the present and open new paths for
the future by seeking responses to today’s most pressing issues.
First and foremost, how can we all contribute to a Better Internet for You(th)?
In a world where technology weaves the fabric of social communication, we should
make sure that young citizens can learn, interact, create and prepare for the future in
an environment where they feel empowered and act responsibly.
To meet this challenge, we need to work alongside all actors. We need to build bridges,
across silos and digital divides, and also to make the most of the powerful tools of
public-private partnerships.
To this end, the Forum is open to a choir of voices from all areas of the digital community – Safer Internet Centres, hotlines and helplines, teachers, parents and children, researchers, NGOs, young entrepreneurs, well-established companies, law enforcement
and policy makers.
This is a unique and exciting opportunity to meet and debate, to take stock of existing
knowledge and to look for innovative solutions, and finally to scale-up efforts for actions that will help make the Internet a Better Place for Kids.
I wish you all a fruitful participation in this conference.

robert Madelin

Director General European Commission, Directorate General for
Communication Networks, Content and Technology

4

Better internet with YOU(th)

SAFER INTERNET FORUM 2013
Brussels, 17-18 October

SaFEr INtErNEt ForuM 2013
Intended outcomes

The Safer Internet Forum is an annual European Commission event that brings together young people and their parents and teachers, industry and government policy
makers, technological and awareness-raising experts, and both European and national
political, educational and social leaders. The intended outcomes of the forum are:
• To enable every participant - youth, carer, policy maker, researcher, industry or civil
society representative - to bring their ideas to the table and leave the Forum with
a better understanding of their role and responsibility in shaping a better internet,
enriched by a debate that encompasses the impact of technology on our lives and
what this means for young people as the creators, entrepreneurs, consumers and
leaders of today and tomorrow.
• To explore what is a ‘better’ and a ‘safer’ internet, raising awareness of risks and
emerging trends and an understanding of how online technology can impact on the
future of our young citizens, as a means of learning, interacting and taking action.
• To showcase cutting-edge thinking, technology and best practice which contribute
to the added value of the European Union and encourage participants to become
the curators of an internet that will promote the development of creativity, education, digital skills, and build on information and knowledge as key drivers for growth.

Better internet with YOU(th)
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SaFEr INtErNEt ForuM 2013
A Better Internet with YOU(th)

For the 5th consecutive year, the Safer Internet Forum will be attended by youth representatives of the 30 countries in the Insafe network. They will lead certain sessions
and, along with their accompanying parents and teachers, ensure that their voice is
heard in the debate.

thursday 17 october
08.00 – 09.00

registration

09.00 – 10.40

Plenary session in Armstrong, 2nd floor

09.00 – 09.20

the European Commission welcomes Forum participants
Keynote: Robert Madelin, Director General, DG CONNECT
Chair: Patricia Manson, Head of Unit, DG CONNECT

09.20 – 09.50

Making a better internet with You(th)
Youth and European leaders from the business and political world discuss how to
shape a better internet and how young people can actively contribute.

1. Sir Graham watson, MEP, UK
2. Erika Mann, Former MEP now at Facebook, Germany
Chair: Robert Madelin, Director General, DG CONNECT
09.50 – 10.40

opportunity = internet x creativity2
A look at opportunities and challenges from the perspective of three very young
European entrepreneurs; how the internet can become a catalyst for innovation and
creativity.
alja Isakovic, Tech Blogger, Community Manager, Start-up Mentor & Young Adviser
to Commissioner Kroes, Slovenia
1. Nina Devani, CEO at age 14, UK
2. albert Fox-Geisler, 16 year-old Consultant, Denmark
Chair: Ollie Bray, Award Winning Teacher, School Leader, Government Adviser &
Thinker, Scotland

10.40 – 11.00

Keynote: on online creativity, anonymity and hypervisibility
Digital life today, big data tomorrow and citizenship beyond.
andrew Keen, Internet Entrepreneur

11.00 – 11.30

Coffee break
Choose your session: Armstrong, 2nd floor or Galileo, 8th floor
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11.30 – 13.00

Shaping the future
These two parallel sessions will define the five most important points to consider
when designing a product or service for children and young people. Could industry
offer better defaults in their products? Should parents take more time to work with
their children and where does the blame lie when things go wrong? What do children
and young people need to do themselves?
armstrong, 2nd floor
Led by: Fred Langford, Internet Watch Foundation, UK
Galileo, 8th floor
Led by: Stephanie Klahn, Safer Internet Centre, Germany
13.00 – 14.15
Lunch break

14.15 - 15.45

Parallel workshops
Strand A (Armstrong, 2nd floor): A better internet: how do we support and
provide for our youngest users?
Strand B (Galileo, 8th floor): Interacting in a digital environment - challenges
and opportunities
Strand C (Marco Polo, ground floor): Keeping the internet safe, powered by
INHOPE and Insafe

14.15 – 15.45

a. Supporting and pro- B. Interacting in a dig- C. Keeping the internet
viding for our youngest ital environment - join- safe – advising & informing
users online
ing up approaches
As ever-younger children go
online, this panel will critically examine whether the
content available for them
is stimulating, exciting and
age-appropriate.
Speakers: Maya Götz,
Researcher in Children &
Media, Germany; Donell
Holloway, Researcher in
Child Wellbeing, Australia;
Nadège Bastiaenen, Safer Internet Centre, Belgium
Chair: Sonia Livingstone, Coordinator of EU
Kids Online, UK

A brief presentation of the Picking up the pieces? The
work of the CEO Coalition role of helplines in keeping
by Jonny Shipp, Telefonica. young people safe on the
internet.
How can the good practice
emerging from public-pri- The audience will share in
vate partnerships be scaled several case studies to conup to make internet a bet- sider the roles and responter place for us all? Three sibilities of the actors inprojects will be presented: volved, debating and voting
a national partnership for on solutions and outcomes.
hearing-impaired pupils in Speakers: Alla KulikoRomania, a multi-national va, Safer Internet Centre,
project for parents, and a France; Maaike Pekelharmulti-facetted
long-term ing, Meldpunt – Kinderporpartnership in the Nether- no, Netherlands
lands.
Chair: Karl Hopwood,
Speakers: Andreea Pufu Insafe Helpline Coordinator,
and Nistor Anca (youth), UK
E-sign Project, Romania;
Maria José Cantarino de
Frias, Child Safety Centre
by Interactive Generations
Forum, Spain; Marjolijn
Durinck, Safer Internet
Centre, Netherlands
Chair: Agnes Uhereczky,
COFACE Family Confederation, Belgium

Better internet with YOU(th)
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15.45 – 16.15
Coffee break
16.15-17.45

Parallel workshops
Strand A (Armstrong, 2nd floor): A better internet: how do we support and
provide for our youngest users?
Strand B (Galileo, 8th floor): Interacting in a digital environment - challenges
and opportunities
Strand C (Marco Polo, ground floor): Keeping the internet safe, powered by
INHOPE and Insafe

16.15 – 17.45

a. appreciating, envisioning, engaging, innovating - Managing
risks for vulnerable users
Forward-looking, this workshop will strive to identify
the strengths, the potential,
the positive energy and the
influence of social work on
children’s and youths’ Internet safety.
Speakers:
Robertas
Povilaitis, Helpline, Lithuania; Virginia Pareja, N.N.
Fundacion Esplai, Spain;
Jan Vespermann, Dunkelziffer e.V, Germany;
Urko Fernandez, FriendlyScreens, Germany
Chair: Jutta Croll, Social
Web Social Work Coordinator, Germany

B. Interacting in a dig- C. Protecting an online
ital environment - chal- generation
lenges and opportuniAn exploration of how the
ties
work of hotlines fits into
This session will focus on the challenge of creating a
understanding how the dig- better internet, including
ital environment impacts on a panel discussion on the
children both as economic value of hotlines and an inactors and, more generally, vestigation into their place
in relation to their use of the in society today.
internet.
Speakers: Mick Moran,
Speakers: Joel Bakan, Interpol, France; Sabine
University of British Colum- Frank, Google, Germany;
bia, Canada; Sonia Liv- Carole Gay, AFA (hotline),
ingstone, Coordinator of France; Ana Luisa Rotta,
EU Kids Online, UK; Ales- Safer Internet Centre (Protesandro Cagli, Chairman of geles), Spain
the Advertising Education
Chair: Agnese Krike,
Forum, Italy; Alexandra
INHOPE President, Latvia
Scott, Public Policy Manager, Interactive Advertising Bureau UK; Melina
Violari, Policy and Privacy
Manager, Facebook
Chair: John Carr, eNACSO

18.15
Cocktail reception
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Friday 18 october
09.00 – 10.15

Parallel workshops organised and led by youth/parents/grandparents/
teachers
Choose your session: Armstrong, 2nd floor, or Galileo, 8th floor

9.00 – 10.15

together for a better internet… raising the challenge!
These two parallel sessions, organised by youth, parents, grandparents and teachers
in the lead up to the Forum, will begin with a round of secret voting to register preconceived ideas. A new round of voting will help map evolution in opinions at the
end of the session. Youth and parent table leaders will moderate table discussions,
then represent their table in an on-stage debate enriched by input from the audience
and the disclosure of pre-session votes. What stereotype ideas have been quashed?
What are the three key actions to be taken together by SIF 2014?
armstrong, 2nd floor
Led by: Astrid Pouppez, Safer Internet Centre, Belgium
Galileo, 8th floor
Led by: Mark Spiteri, Safer Internet Centre, Malta

10.15 – 10.45

Coffee break

10.45 - 13.00

Plenary session in Armstrong, 2nd floor

10.45 – 11.30

Harnessing innovation, encouraging diversity, creating curators instead of
consumers
This interactive debate will bring together three experts from very different sectors,
all striving in their own way to engage citizens from all walks of life in the quest
to promote online creativity, entrepreneurship and multi-stakeholder participation.
But is there any common ground, and do we understand what young people want
and how they “operate”? More importantly, are we listening to them and what
more can we do?
Speakers: Jacek Pyżalski, Professor and Author on Online Behaviour, Poland; Linda Liukas, Finland’s Digital Champion and aspiring author of children’s books;
Arturs Mednis, Social Media Lecturer and Campaigner, Latvia
Chair: Pia Lang, Safer Internet Centre, Norway

11.30 – 12.15

raising the challenge, pulling together the threads…
Interactive panel discussion with table leaders from the morning’s parallel sessions
and reporters from the three strands of the previous afternoon will share and discuss
outcomes through short videos and Pecha Kucha presentations.
Chair: Janice Richardson, Insafe Network Coordinator, Belgium

12.15 – 13.00

Closing remarks: what youth, parents and policy makers will take from the SIF

13.00

CLOSE OF SAFER INTERNET FORUM 2013
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robert Madelin
Director General, DG CONNECT, European
Commission

Robert Madelin became Director-General for the DG Communications Networks, Content & Technology (formerly Information Society and Media) at the European Commission in April 2010.
Robert was educated in England at the Royal Grammar School, High Wycombe and at
Magdalen College, Oxford. He has also studied at the Ecole Nationale d’Administration
in Paris.
Born in 1957, a British civil servant since 1979, Robert has served in the Commission
since 1993: as Director General for Health and Consumer Policies from 2004 to 2010,
as a Director in DG Trade, and in the Cabinet of Sir Leon (now Lord) Brittan, European
Commission Vice-President.

Better internet with YOU(th)
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Joel Bakan
University of British Columbia, Canada

Joel Bakan is a professor of law at the University of British Columbia, and an internationally renowned legal scholar and commentator. A former Rhodes Scholar and law
clerk to Chief Justice Brian Dickson of the Supreme Court of Canada, Bakan has law
degrees from Oxford, Dalhousie and Harvard.
His critically acclaimed international hit, The Corporation: The Pathological Pursuit of Profit
and Power (Free Press, 2004), electrified readers around the world (it was published in
over 20 languages), and became a bestseller in several countries. The book inspired a
feature documentary film, The Corporation, written by Bakan and co-created with Mark
Achbar, which won numerous awards, including best foreign documentary at the Sundance Film Festival, and was a critical and box office success.
Bakan’s highly regarded scholarly
work includes Just Words: Constitutional Rights and Social Wrongs (University of Toronto Press, 1997),
as well as textbooks, edited collections, and numerous articles in
leading legal and social science
journals. His new book, Childhood
Under Siege: How Big Business Targets
Children (Free Press) was recently released in paperback and has
been published in several translations. Bakan, who is also a professional jazz guitarist, grew up in
East Lansing, Michigan and now
lives in Vancouver, Canada with his
wife, Rebecca Jenkins, and their
two children, Myim and Sadie.
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Nadège Bastiaenen
Child Focus, Belgium

Nadège Bastiaenen graduated with a Masters in Social Communication Sciences at the
Social Communication Sciences Institute (IHECS) of Brussels. She has a postgraduate
degree in European Politics (University of Brussels) and a teacher certificate for communication, social and literary matters in secondary school.
She started her career in 2004 at the European Commission as Project Coordinator in
the Research Directorate General where she organised large-scale events for experts
as well as for the general public. In 2006, she joined a social association, Entraide et
Culture, in order to give French lessons to newcomers in Belgium but also to children
in difficult situations in Peru and Bolivia.
In 2007 Nadège joined Child Focus, the Belgian Safer Internet Centre, in the communication department where she was responsible for organising all educational events.
In 2009, she joined the awareness node of Child Focus as Project Manager: eSafety
to develop actions in the
field of safer internet. She
is now a specialist in the
design of ‘train-the-trainer’
programmes for parents
and teachers. She is also
in charge of the Belgian
youth panel which provides
a mechanism for the consultation and participation
of children and young people in the development of
awareness-raising tools. She
is particularly interested in
vulnerable internet users.

Better internet with YOU(th)
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ollie Bray
Highland Council, Scotland

Ollie Bray is an award-winning teacher with a natural gift to teach children and
young people (and even adults!), and an intense love for new technologies. As the
headteacher of a school in Scotland, he is able to embrace his talents to enhance
the lives of all his students and fellow teachers through the use of social media in
schools, computer games in education and mobile technologies as a tool.
Ollie works internationally with teachers, schools and governments to improve education outcomes for learners through the appropriate use of technology and Outdoor
Learning Technology. He has also been a senior policy adviser, school leader and head
of department. His current interests include 3rd millennium school leadership.
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alessandro Cagli
Advertising Education Forum

Since 2004, Alessandro Cagli has been Director of European Public Affairs for the Ferrero Group in Brussels. His tasks include definition, coordination and advocacy of the
company positions towards the 	
  European Union, the World Health Organisation, EU
National Governments, EU Trade 	
   Associations, NGOs and media.
He is also Chairman of the
Advertising Education Forum
(www.aeforum.org),
member of the Executive Committee of the World Federation
of Advertisers (www.wfanet.
org), member of the Liaison
Committee Contact Group
of the European Federation
of the Food & Drink Industries (www.fooddrinkeurope.
eu/), member of the Executive
Committee of the European
Association of Chocolate, Biscuit & Confectionery Industries (www.caobisco.com) and
member of the Board of Directors of the European Food Information Council (www.eufic.
org).
Previously (1995-2003), he
was Attaché for Industry and
Consumer Affairs at the Permanent Representation of Italy to the EU in Brussels.

Different	
  
levels	
  of	
  risk	
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Maria José Cantarino
de Frias
Telefonica

María José Cantarino joined Telefonica in 1997, developing her career in areas directly related and focused on the international projection and expansion of Telefonica.
Since 2008 she has been the Corporate Responsibility Manager at Telefonica, S.A.,
with a special focus on social innovation, digital inclusion and new technologies,
and the online behaviour of young people.
She is also Director of Special Projects at the Interactive Generation Forum and
member of the International Advisory Panel for the EU Kids Online project.
She took a degree at the University Lille III (France), and two postgraduate degrees
in Management and Administration at the University of Valenciennes (France) and
in Telecommunication Business at the University of Catalonia (Spain).
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John Carr
eNACSO

John Carr writes and consults about internet safety and security. He is one of the
world’s leading authorities on children’s and young people’s use of the internet and
associated new technologies. Based in London, John works extensively across the UK
and in many parts of the world.
John has been a Senior Expert Adviser to the United Nations (International Telecommunication Union), an Expert Adviser to the European Union, the European Network
and Information Security Agency (ENISA), and consultant to the Oak Foundation, Geneva. In June 2012, John was appointed a Visiting Senior Fellow at the London School
of Economics and Political Science
At different times, John has
been engaged professionally to advise or assist several major global high-tech
companies including Newscorp, Fox Interactive Media (owners of MySpace)
where he was a Vice President and later a consultant,
Yahoo UK & Ireland, Google,
Phorm (UK), Vodafone and
O2. John is also a Director
of NetID Me Ltd., a company
that has developed an innovative online identity authentication product.
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Jutta Croll
Digital Opportunities Foundation, Germany

Jutta Croll has been Managing Director of Stiftung Digitale Chancen / Digital Opportunities Foundation since 2003. The Digital Opportunities Foundation is a German NGO working on overcoming the digital divide, promoting e-inclusion and providing programmes and tools to promote digital literacy for underserved groups.
The Foundation is working under the auspices of the German Federal Ministry of
Economics and Technology and the Federal Ministry of Family Affairs.
Jutta has worked as a researcher in several projects concerning the use of media
and digital literacy. She holds a university degree in Political Science, Media Science and German Literature and is member of several steering groups of European
and national projects in the field of e-inclusion and digital literacy. Recently she has
been appointed as a speaker of the ‘Knowledge, research, technological impact
assessment’ working group at the German I-KiZ, Zentrum für Kinderschutz im Internet. As an expert for e-inclusion, youth protection and digital literacy, she works
also in close co-operation with UNESCO, the European Commission and the Council
of Europe.
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Nina Devani
DevaniSoft, United Kingdom

Nina Devani is supergirl: in 2012, at the tender age of 14, she founded DevaniSoft as a
new software design and development company, specialising in the development of
unique applications.
With her development partner, Creation Application, she is in the process of designing
and launching a number of new applications that make usability of devices easier and
simpler.
She says of her product, “I designed the Prompt Me Nina application to offer everyone a secure and
fast way to access their sensitive information without needing to actually give the data to a third party.”

Better internet with YOU(th)
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Marjolijn Durinck
Safer Internet Centre, Netherlands

Marjolijn Durinck is the project coordinator of the Safer Internet Centre in the Netherlands. She has a degree in ICT Law and has been working for ECP, an organisation that
specialises in public-private partnerships (PPPs) in the information society.
As the individual responsible for safety, media literacy, security, cybercrime and privacy, Marjolijn knows a lot about this area. It’s a privilege to have her at the SIF to share
her knowledge of how brilliantly these groups can work together - to everyone’s benefit - when they try!
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urko Fernandez
FriendlyScreens, Spain

Urko Fernandez is an Engineer in Computer Systems and MBA who has been involved
since 2002 in ICT-related projects as a developer, teacher and project manager.
He currently holds the position of project manager at PantallasAmigas (FriendlyScreens),
where he researches and develops new educational resources aimed at raising awareness and promoting safe and healthy uses of new technologies. He also participates as
a speaker at conferences, seminars and summits sharing the results of FriendlyScreens’
research and experiences.
Knowing the possibilities and security challenges that mobile devices and social
networks bring, along with his experience in various roles and stages of software
development, provides Urko with an insider’s perspective of how to design new
educational materials related to healthy uses of ICT, with particular emphasis on
prevention of child grooming, cyberbullying and sexting.
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Sabine Frank
Google

Sabine Frank is a fully qualified lawyer working for Google as Policy Counsel: Media
Literacy since January 2012.
Before joining Google, Sabine spent more than 10 years as the Managing Director of
the Voluntary Self Monitoring of Multimedia Service Provider Association (FSM e.V.).
Further to this she has held during her career various honorary positions, such as being
Managing Director of fragFINN (a German search engine for children), Treasurer of the
association ‘Deutschland sicher im Netz’, a member of the Advisory Board of klicksafe
(the German Safer Internet Centre promoting media literacy) and Vice President of
INHOPE, the International Association of Internet Hotlines.

22

Better internet with YOU(th)

SAFER INTERNET FORUM 2013
Brussels, 17-18 October

Carole Gay
Safer Internet Centre, France

Carole Gay is a lawyer and joined the French Internet Service Providers Association (AFA) in July 2007 as a Legal and Regulatory Affairs Counsel. She is in charge
of cybercriminality and child welfare issues and of the management of the French
Hotline, Point de Contact.
Carole is an AFA representative at INHOPE meetings and is involved in various
INHOPE working groups. Carole studied law at the Sorbonne, and has a Master’s
degree in International Law, a degree in Communication Law and a degree in New
Technologies Law.

Better internet with YOU(th)
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Maya Götz
International Central Institute for Youth and
Educational Television, Germany

Maya Götz, Ph.D., is Head of the International Central Institute for Youth and Educational Television (IZI) at the Bayerischer Rundfunk (Bavarian Broadcasting Corp.),
Munich, Germany, and of the PRIX JEUNESSE Foundation. She graduated from the
Paedagogische Hochschule in Kiel, Germany, with the state examination as well as a
Master of Arts degree in Education. She acquired a Ph.D. degree at the University Kassel, Germany, in 1998. The theme of her thesis was ‘Girls and television’.
Her main field of work is research in the area of children/youth and television, and gender-specific reception research. She conducts empirical studies such as, among others,
‘What’s funny in TV?’; ‘TV in the everyday life of 0.5- to 5-year-olds’; ‘What makes a TV character
meaningful for kids?’, ‘Children’s television worldwide’ and ‘Boys and girls and television’. She has
conducted over 50 formative studies to foster quality in current TV programmes.

a child’s needs…
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albert Geisler Fox
Sytes International Law & Consulting,
Denmark

In the debate about Policy Making through Youth Participation (PMTYP), Danish
Albert Geisler Fox’s name often appears. He is currently attending his second year
of secondary school in Copenhagen and has previously worked as an ambassador
for the Insafe Pan-EU Youth panel.
Albert has always had a broad understanding about mathematics, computers and
developing, resulting in him developing his first game in Flash at the age of 10. At
the age of 13, Albert got his first job for a company and when he was 16 he applied
for his first patent on his special cryptographic algorithm.
Albert has his finger on the
pulse, and is not afraid of having multiple projects running
at the same time. Currently
he spends time seeking funding for his next project: a programming school for Danish
primary schoolers.
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Donell Holloway
Edith Cowan University, Australia

Dr. Donell Holloway is a Research Associate at Edith Cowan University’s School of
Communications and Arts in Perth, Western Australia. She is an experienced ethnographic researcher with extensive experience of carrying out qualitative research
with children, teens and families.
Donnell’s experience working on two Australian Research Council projects (Family
internet: Theorising domestic internet consumption, production and use within Australian families, and Parents or peers: which group most affects the experiences of young people online, and
how?, and her own Masters by Research into household media use) has given her
considerable background in audience ethnography, particularly in relation to family
internet use.
Donnell is also lead author on the latest report from EU Kids Online titled Zero to
eight: Young children and their internet use.
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alja Isakovic
Tech blogger, Slovenia

Alja Isaković is a tech blogger, community manager, startup mentor and a Rails Girls
organiser (www.railsgirls.com - provides tools and a community for women to understand technology and build their ideas).
She says: “While I love the opportunities offered by free online courses, I believe it is also necessary to provide better local support for people, especially women, with good ideas that are
never actualised due to lack of technical knowledge. That is why I would like to help make ICT
education more flexible, friendly and in touch with the needs of the real world.”

Better internet with YOU(th)
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KEEPING tHE INtErNEt SaFE
Powered by INHOPE & Insafe

alla Kulikova
E-Enfance, France
Alla Kulikova is a Project Coordinator at e-Enfance, a French
NGO for child safety online. Since 2010, she has been responsible for the education, training and awareness-raising programmes and manages a team of volunteers. Alla is also in
charge of coordinating the European actions of the helpline,
Net Ecoute 0800 200 000, operated by e-Enfance in the
framework of the Safer Internet Programme of the EC.

Karl Hopwood
Insafe Helpline Coordinator, United Kingdom
Karl Hopwood is an eSafety expert. He is a member of UKCCIS
(UK Council for Child Internet Safety) and sits on several working groups including the expert research panel. Karl is a trustee of Childnet International and is a member of the Advisory
Board for the UK Safer Internet Centre. As an ex headteacher,
he continues to work closely with children, young people, parents and teachers to develop safer online behaviours and the
promotion of digital literacy. Karl works as an in-house consultant for Insafe which is the coordinating node of the EC
Safer Internet Programme, and is responsible for the coordination of the helpline network.

Maaike Pekelharing
Meldpunt Kinderporno, Netherlands

Since 2007, Maaike Pekelharing has worked
for Meldpunt Kinderporno, the Dutch hotline
against child sexual abuse material on the internet and the HelpWanted helpline for teenagers who have been sexually abused online.
Following her studies of educational sciences
at the University of Amsterdam and writing
her thesis on juvenile delinquency, she started
her career at the Dutch Ministry of Justice. At
Meldpunt Kinderporno, Maaike coordinates
the helpline and operates as a chat counsellor. She also deals with the reports the hotline
receives on child sexual abuse.
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andrew Keen
Internet Entrepreneur and Author,
United Kingdom

Andrew Keen is a British internet entrepreneur who challenges today’s accepted
ideas of our lives as social and connected citizens. His books Digital vertigo and The
cult of the amateur suggest that the social media revolution is weakening, disorienting and dividing us rather than establishing the dawn of a idyllically connected age.
He understands Big Data and how it threatens children’s privacy and sense of self.
Andrew warns that society must question its values or else, in 25 years, the things
we know and love today might have disappeared: there will be no professional music business, newspaper industry or publishing houses - worse still, there will be no
privacy, no inner life, no distinct individuality. He will discuss how these ideas are
impacting our thinking and our actions, today and tomorrow.

Better internet with YOU(th)
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SHaPING tHE FuturE
World café style sessions

Stephanie Klahn
klicksafe, Germany
Stephanie Klahn (Dipl. Media Science) studied Applied Media
Sciences at the Technical University Ilmenau with a major in Media Communication and additional European Studies. During
her studies she gained international experience in Poland (Jagiellonian University, Krakow) and Portugal (one-year internship
at Volkswagen Autoeuropa). In 2006, she joined the team of
the German Awareness Centre, klicksafe (www.klicksafe.de), at
the LMK (Landeszentrale für Medien und Kommunikation Rheinland-Pfalz, Media Authority for Rhineland-Palatinate), where she
is responsible for public relations, European networking and the
implementation of Safer Internet Day in Germany. Since October 2012, Stephanie has also been coordinator of the EC-funded
thematic network POSCON – Positive Online Content and Services for Children in Europe (www.positivecontent.eu).

Fred Langford
Internet Watch Foundation, United Kingdom
Having previously worked in technical roles for Tier 1 ISPs (internet service providers) and the Ministry of Defence, and as
technical consultant for the NHS and Cambridge University,
Fred Langford joined the Internet Watch Foundation (IWF)
(www.iwf.org.uk) in 2004. He is accountable for all technical, hotline operations, information security and international
aspects of the IWF. He is also responsible, as a member of the
Directors Management Team, for the future strategy of IWF
and liaising with its funding members on relevant technical initiatives. He has previously served as president of INHOPE, the
International Association of Internet Hotlines (www.inhope.
org). Fred continues to advise various UK-based and international associations in self-regulation and partnership working
to combat the distribution of criminal child sexual abuse content online. He has advised and participated in initiatives with
the UK government, European Commission, Commonwealth,
international industry and law enforcement agencies.
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agnese Krike
Safer Internet Centre, Latvia

Agnese Krike is the hotline coordinator of the Latvian Safer Internet Centre. She
is responsible for the operation of the hotline in Latvia, cooperation with internet
service providers (ISPs), law enforcement agencies (LEAs) and other national and
international stakeholders. She is regarded as an expert on online child safety matters and is often invited as a speaker at conferences, seminars and other events
dedicated to online safety.
For the past two years, Agnese has also been serving as Board Member for INHOPE
– The International Association of Internet Hotlines and was elected President in
April 2013. INHOPE and its member hotlines from across the globe - 44 hotlines in
38 countries - serve as a first line of defence against what is universally acknowledged to be the most serious crime online. INHOPE and its members work in partnership with ISPs and LEAs to prevent the revictimisation of children and protect
the public from exposure to child sexual abuse material, with one motto in mind:
make the internet a safer and a better place for everyone.
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Pia Lang
Safer Internet Centre, Norway

Pia Lang has been coordinator of the Norwegian Safer Internet Centre since April
2012. Being an engaging person, she has worked with online safety for children and
young people since 2004, first with Save the Children, but many people in the Insafe
network might remember her as a Policy Officer working on the EC’s Safer Internet
Programme.
Pia has an MA in Science, Technology and Society Studies, and has previously worked
as a communication officer with a special focus on popularisation of science.
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Linda Liukas
Digital Champion, Finland

Linda Liukas, Finland’s Digital Champion, comes from Helsinki. Having never really
outgrown fairy tales, she sees the web as a maze of stories and wants to hear more
diverse voices in that world, whether it’s workshops or children’s storybooks.
As co-founder of Railsgirls.com, a non-profit global community movement aimed
to get more women excited about building the internet, she works at Codecademy:
the easiest way to learn code.
She is delighted by all that technology has to offer: “I want to make sure all young
women see all the magical, radiant possibilities that technology will offer. Technology is the
fastest way to change the world and I want to see more diverse people building products and
companies.”
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Sonia Livingstone
EU Kids Online

Sonia Livingstone is a Professor in the Department of Media and Communications at
LSE, and author or editor of seventeen books including, most recently, Children, risk and
safety online (edited, with Leslie Haddon and Anke Görzig, 2012), Media regulation (with
Peter Lunt, 2012), and Meanings of audiences (edited, with Richard Butsch, 2013).
Taking a comparative, critical and contextualised approach, Sonia’s research examines the opportunities and risks afforded by digital and online technologies in a
range of contexts.
Sonia also directs a 33-country network, EU Kids Online, funded by the EC’s Safer
Internet Programme, and serves on the Executive Board of the UK Council for Child
Internet Safety (UKCCIS), for which she is the Evidence Champion.
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Erika Mann
Facebook

Erika Mann heads Facebook’s policy office in Brussels and is the company’s lead
spokesperson for EU affairs. She is also a member of ICANN’s Board of Directors
and chairs its Audit Committee.
Erika is best known for her work at the European Parliament, as she was a member of this institution between 1994 and 2009, elected on the list of the European
Socialist Party (PES). During these years she developed an expertise in R&D, the
digital economy, telecommunications, internet policy, and trade issues. She was a
member of the Committee of Industry, Research and Energy, as well as of the Delegation for Relations with the United States.
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Patricia Manson
DG CONNECT, European Commission

Pat Manson is Head of the Inclusion, Skills & Youth Unit of the European Commission’s Directorate General for Communications networks, Content and Technology.
The unit’s goal is to ensure that citizens, especially youth and those at risk of exclusion, are best able to benefit from the Internet and have the necessary skills to do so.
It aims to promote a better internet for kids that will improve the quality of content,
opportunity and experience of the internet for children of all ages, while ensuring
that the services they encounter are trusted and safe. They support the use of ICT
to develop the skills necessary for all for the 21st century with a special emphasis on
making learning accessible and inclusive.
	
  
Pat has a career background
in the use of ICTs for learning and for creating and accessing digital content.
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Michael Moran
INTERPOL

Michael Moran is the Assistant Director of Trafficking in Human Beings at INTERPOL, the International Criminal Police Organisation. He is on secondment from An
Garda Síochána, Ireland’s National Police. He joined the An Garda Síochána in 1990,
starting as a uniformed officer before moving into specialist units where he gained
experience in drugs and serious crime investigation. He started working online
around 1997 and has specialised in online child exploitation since that time. He was
involved in many investigations of online crimes and assisted on training courses in
the subject all over the world.
Michael came to INTERPOL in 2006 as a Criminal Intelligence Officer in crimes
against children and his present position is leading the Trafficking in Human Beings sub-directorate at INTERPOL which covers Trafficking and Smuggling in Human Beings and Crimes against Children. He holds a BA (Hons.) IT, MSc in Forensic
Computing and Cybercrime Investigation. He is also an Associate Professor at the
University College Dublin Centre for Cybersecurity & Cybercrime Investigation.
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arturs Mednis
Inspired Digital, Latvia

Arturs Mednis is a new media and social networking specialist. He is Executive Director of the media agency Inspired Digital, founded in 2010 and now the largest social
media agency in the Baltic States. He is one of the most popular Latvian bloggers
with more than seven years’ experience. He is author of a variety of audio and video
podcasts, and recently hosted a weekly radio broadcast, 22nd Century, for Radio 101
on mobile apps and useful web services.
Arturs is also a popular innovator, and it is thanks to his activities that blogging became popular in Latvia. He has over 16,000 Twitter followers (https://twitter.com/
arturs) and has been experimenting with alternative and internet marketing since
2003. He has twice been awarded as the best and most effective author of marketing
and media campaigns.
Since 2012, Arturs has been lecturing at two different universities on social media
communication. In his spare time, Arturs enjoys photography and filming, and at
weekends he DJs in various clubs and at summer music festivals.
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anca Nistor
Save the Children, Romania
Anca Nistor is a volunteer at the Save the Children branch
in Iaşi, Romania. She is also a student of psychology and
educational science in Iaşi too.
She has been working on the Safer Internet Programme
since 2011, delivering informative sessions in schools, conducting trainings and workshops for children, and organising events for youth.

andreea Pufu
Safer Internet Centre, Romania
Andreea Pufu is the Awareness Coordinator of the Romanian Safer Internet Centre. She is a PR specialist and
has a Master’s degree in Management and Business Communication from the National School of Political Studies
and Public Administration in Bucharest.
She has been working within the Safer Internet Programme since 2010, having a complex role. Her responsibilities include initiating partnerships and projects, and
organising events, trainings and workshops for youth to
engage them in various activities, and provide the context for them to express their views and creativity.
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Virginia Pareja
Fundación Esplai, Spain

Virginia Pareja is Project Coordinator at Fundación Esplai (www.fundacionesplai.
org), a Spanish NGO for social, labour and digital inclusion of vulnerable groups
with special attention to youth, children and e-facilitators. She has coordinated different projects about digital literacy of youth, elderly and prisoners and right now
she is coordinating Fundación Esplai participation in the Social Web-Social Work
project (www.socialweb-socialwork.eu) led by SDC (Stiftung Digitale Chancen).
Without particular experience in technical issues, she and her organisation have a
very good and close knowledge of vulnerable children and youth, considered by
them a key complement to achieve online safety for vulnerable groups. With a degree in Law and a Master’s degree in Mediation and ADR (alternative dispute resolution), Virginia can help us to better understand the social factor in the big picture.
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robertas Povilaitis
Helpline, Lithuania

Robertas Povilaitis has a PhD in psychology, is director of an NGO Child Line (www.
vaikulinija.lt), and teaches at Vilnius University. His areas of expertise include (cyber)
bullying, child mental health and prevention of violence.
Robertas is also the Lithuanian national focal person for violence prevention for the
World Health Organization (WHO) and Secretary-General of the European Federation of Psychologists’ Associations (EFPA) (www.efpa.eu).
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Jacek Pyżalski
Adam Mickiewicz University, Poland

Jacek Pyżalski is Assistant Professor at Adam Mickiewicz University in Poznań, Poland. Within the last five years he has been involved in six different research projects
focused on young people using ICT, in two main aspects: looking at how to cope
with the negative while enhancing the positive uses of new technologies.
His main area of interest is electronic aggression and how it correlates also from the
perspective of socialisation in the digital age. He is an author of numerous scientific
publications - among them the first Polish monographs on electronic aggression
among young people.
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Janice richardson
Insafe

Janice Richardson has been the coordinator of the Insafe network since 2004. Prior to that, she worked as a teacher, university lecturer and consultant in Australia,
France, Luxembourg and Belgium.
Janice is the author of two books and many articles on the development of e-literacy,
and led the Council of Europe’s editorial teams to create and revise its Internet Literacy
Handbook (in 2003, 2005, and 2008).
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ana Luiza rotta
Safer Internet Centre, Spain

Ana Luiza Rotta is the Vice President of PROTEGELES, the Spanish Safer Internet
Centre. PROTEGELES runs the Spanish hotline against illegal content on the internet as well as a helpline to provide psychological and legal support to its target audiences. Additionally, PROTEGELES offers training to children, young people, parents, teachers and other stakeholders on issues related to the safe and responsible
use of online technologies by minors.
PROTEGELES is a member of INHOPE – The International Association of Internet
Hotlines and Ana Luiza served as its President from 2005 to 2007. Currently, she
has just been elected to the INHOPE Foundation’s Board of Directors. She is also a
member of the eNACSO Board of Directors.
Furthermore, Ana Luiza is European Projects’ Director at OPTENET, a Spanish company dedicated to the development of efficient cutting-edge technology in the
selection and filtering of access to the internet. She is in charge of coordinating the
company’s different projects in the area of protection of children in the use of new
online technologies.
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alexandra Scott
Interactive Advertising Bureau,
United Kingdom

Alex Scott is Public Policy Manager at the Internet Advertising Bureau (IAB UK) – the
digital advertising trade body, representing 900 businesses in the UK. She works on a
wide range of policy areas such as data protection, copyright and marketing to children. A key element of her work relates to producing good practice and promoting
this among practitioners in digital advertising.
In recent years, Alex has worked with Media Smart, a children’s media literacy organisation, to develop materials for use by parents and teachers concerned about commercial intent in digital environments. The UK government has welcomed this work.
Alex has a keen professional interest in advertising ethics, and as such represents the
IAB on the Committee of Advertising Practice, the industry body that writes UK selfregulatory codes, which are administered by the Advertising Standards Authority.
Prior to her employment at the IAB, Alex worked in the UK Parliament from 20072011, principally as a Researcher to David Heath MP. Latterly she worked as an Assistant to Andrew Duff, MEP for the East of England. She holds a degree in Politics from
the University of East Anglia.
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Mark Spiteri
Safer Internet Centre, Malta
Mark Spiteri has been the coordinator of the Maltese Safer Internet Centre since 2010. For the
past three years he has been primarily responsible for the awareness-raising initiatives undertaken by the BeSmartOnline! project. He has a degree in Public Policy from the University of
Malta, focusing his dissertation on branding government. He is currently reading for a Masters
in Management from the University of Leicester specialising in his pet subject, marketing.
Previously, he has held various posts within the private sector, most recently in sales and operations management with a franchise of a leading multi-national.

astrid Pouppez
Child Focus, Belgium
Astrid Pouppez graduated as Master in Political Sciences at the University of Brussels. She
has a postgraduate degree in Society, Development and Environment at the UCL (University Catholic of Louvain-la-Neuve). She started her career in 2008 within an NGO lobbying
for sexual and reproductive health. She joined Child Focus in September 2010 where she
has worked as a consultant and is now responsible as Project Manager for eSafety Issues to
develop awareness-raising tools. She is also in charge of the Helpline for a better internet.
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agnes uhereczky
COFACE

Agnes Uhereczky is the Director of COFACE, the Confederation of Family Organisations in the EU. She started in this role in early 2012 after six years as director of a
European umbrella organisation active in the field of voluntary service.
Starting out in her native Hungary at the National Agency managing the Leonardo
da Vinci vocational education programme of the EU, she moved to Brussels in 2012
and worked for a Danish regional office, mainly managing EU projects on entrepreneurship, training and education, and regional development. Agnes has also worked
on a number of UN expert groups, mainly focusing on social inclusion, civic engagement and now on social and family policy. Agnes has a background in business economics, and a Masters in EU Studies.
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Jan Vespermann
Dunkelziffer e.V., Germany

Jan Vespermann has a diploma in social pedagogy/social work and is a psychotherapist. Since 2010, he has been working for Dunkelziffer e.V.
Dunkelziffer e.V. is a German NGO with the purpose to counsel and support abused
children and youths. Jan is responsible for the contact point for boys searching for
help. In addition he offers therapy, counselling and prevention work at schools and
trains social workers engaged with children and youths.
Before his engagement with Dunkelziffer, Jan worked for seven years directly with
children and youth in a youth centre. During his studies and alternative civilian service he worked with disabled youth.
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Melina Violari
Facebook

Melina Violari joined Facebook in 2011 when she set up Facebook’s Brussels office,
and is now managing the public policy outreach.
Melina has extensive experience from the EU sector in Brussels. Before joining Facebook, she worked as a regulatory affairs manager at Hutchison Whampoa 3G Europe,
working on internet and technology-related issues. She has also worked extensively
on copyright and intellectual property issues as a junior government relations’ consultant at Bertelsmann’s Brussels office. Furthermore, Melina has working experience
from both of the EU institutions - the European Parliament and the European Commission.
Melina is an LLB graduate with honours from the University of Southampton. She
continued her studies in the legal field and attained her LLM, European Legal Studies
and Media Law, with merit from King’s College London. Melina has been a qualified
lawyer since 2004.
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Sir Graham watson MEP

Sir Graham Watson MEP is the Liberal Democrat MEP for the South West of England
and Gibraltar. He is President of the Alliance of Liberals and Democrats for Europe
(ALDE) Party and was the leader of the ALDE Group in the European Parliament from
2002 to 2009. He is a member of the European Parliament’s Foreign Affairs (AFET)
committee and a substitute on the Civil Liberties (LIBE) committee.
From July 1999 to 2002 he served as Chairman of the Committee on Citizens’
Freedoms and Rights, Justice and Home Affairs. He is the Chairman of the Climate
Parliament, a global network of MPs and MEPs that works on renewable energy. He
was awarded a Knighthood in June 2011.
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