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Setting the scene
This publication, drafted with contributions from youth panellists and the help of the youth moderators
attending the European Youth Panel (YEP) and Safer Internet Forum (SIF) 2016, gives a brief account of
the sessions and the experiences of youth participants during the two events. As was also the case with
last year’s publication, this report showcases the activities and interactions of youth panellists and informs
other young Europeans of online safety trends and issues that we, youth panellists of the 2016 edition of
YEP, consider to be meaningful to us and our peers.
YEP, now a yearly event, took place in Luxembourg on 23 November 2016, one day before the Safer
Internet Forum1. Its goal was to prepare us, youth participants, for active participation and involvement in
the high-level event and to support us in having a meaningful experience. The theme of the 2016 edition
of SIF was “Be the change: principles, policies and practices for a better internet” and brought together
youth, policy makers, researchers, law enforcement bodies, parents and carers, teachers, NGOs, industry
representatives, experts and other relevant stakeholders to discuss the latest trends, risks and solutions
related to online safety for children and young people.

Prior to YEP, a former youth participant and current youth ambassador said: “This year, more than ever,
I am excited to be a part of something so essential in our daily lives. Previous years at SIF have greatly
broadened my knowledge on how companies use our data, how to manage our privacy, and cases of
sexting and bullying. I’m eager to learn more and do more than before.”
Throughout the day, we worked closely with two youth ambassadors who were former youth panellists
and active contributors to other internet safety initiatives run by the Insafe network. Additionally, one adult
moderator helped to facilitate an understanding of topics related to safe online behaviours, and engaged us
in discussions and activities with the aim of empowering us to be responsible users of online technologies.
Likewise, we had the opportunity to take the floor during SIF panel sessions to share experiences and
views, while two youth representatives were additionally invited to be panellists in two separate sessions,
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For more information on the Safer Internet Forum, see: https://www.betterinternetforkids.eu/web/portal/policy/safer-internet-forum.
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For more information on the Insafe network, see: https://www.betterinternetforkids.eu/web/portal/policy/insafe-inhope.

allowing young people to be active contributors to discussions that involve their online experiences and
wellbeing. A brief account of all our experiences is included in the following pages. We hope you enjoy
reading about our experiences as much as we enjoyed taking part!

Active youth participation at the
European Youth Panel
Makerspace activities: I am a content creator and consumer!

Usually, youth panellists are members of national youth
panels and are active members working with the national
Insafe Safer Internet Centre (SIC) on their national
awareness-raising campaigns. This year, 19 young people
from across Europe travelled to Luxembourg to represent
their peers and to share their views with the stakeholders
present at SIF. We all met at Forum Geesseknäppchen in
the Makerspace on the morning of 23 November 2016 to
kick off the day’s activities, which were framed around the
“Makerspace” concept that involves hands-on activities
to engage children and young people in discovering
new technologies and being creative. Moreover, a
Makerspace is a community-operated workspace where
people with common interests, often in computers, machining, technology, science, digital art or electronic
art, can meet, socialise and collaborate. The Safer Internet Centre (SIC) in Luxembourg3 coordinates the BEE
CREATIVE project4 that manages several Makerspaces across Luxembourg, and officially launched a new one
at Forum Geesseknäppchen on 20 November 2015.
Robert, our Makerspace coach, welcomed us and introduced us to the new space where we would spend the
next three hours. We could try out different activities, like building a robotic machine, designing a key chain to be
printed in 3D or to be cut with a laser cutter, a self-build hover glider machine and music production (recording
music and vocals). It was both a wonderful and challenging experience. We worked in groups and we were able
to use our creative minds to create inspired gadgets and fun music.
All in all, the time we spent in the Makerspace at YEP was one of the most enjoyable experiences of the entire
event. Again, we were given an opportunity to be creative, and be inspired by the ideas of our peers and by the
results of our collective work.
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For more information on BEE SECURE, see: https://www.bee-secure.lu/.
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For more information on BEE CREATIVE, see: http://bee-creative.lu/.
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Insights from youth participants
“On 23 November 2016, together with 18 other youth panellists, I went to Forum Geesseknäppchen. To be honest, I was a bit nervous at first because I didn’t know any of the other participants
even though it was my second year as a youth representative. Luckily, I got to know many nice
people and we had great discussions that opened my eyes in many ways. We had a lot of fun in
the Makerspace: we were able to explore the newest technology, like 3D printing, laser cutters
and Arduino. What I found most interesting was to realise that the more comfortable you get
online, the more privacy you lose. In the end, I think it was a great opportunity to exchange ideas
and experiences with young people from all over Europe.”

“During my time as a youth panellist, I was able to meet many amazing people and do so many
new things. I am so grateful I received this opportunity and I hope to reapply next year to relive
this experience all over again. My favourite activity was definitely the time we spent in the Makerspace, as I was able to do things I have never done before, as well as developing my existing
skills. I was shocked to realise how little some of these projects can cost and still be amazing. It
gave me a chance to work with my newfound friends and help me to gain confidence in working
with others, while also helping me to gain self-esteem in my own talents and skills.”

“As a whole, everyone I met was amazing and kind and so supportive and helpful, while all the
activities were fun and eye opening, and helped me find my voice to speak up. I am so glad to
have been selected as I now have some more friends who I know will support me.”

Keeping up with online technology!
In this session, we divided into four groups to talk about the online technologies which have been
developed in recent times and explore where these innovations will take us in the near future. Equally
the session tried to highlight the advantages and opportunities that online technologies offer us, pinpointing also the ethical considerations regarding our wellbeing, safety and privacy.
We were asked to imagine a “day in the life of the future
me in the future world” and create a future scenario
accordingly, including the advantages and opportunities
of new technologies (for example, the Internet of Things
(IoT)) for both our personal lives and society as a whole.

Outcome of the discussions of one of the groups
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We talked about many interesting ideas and technological dreams. Below, you can read about some
of our ideas, by group:
Group 1:
•
•
•
•
•
•
•
•

Internet everywhere – for free.
Store sunlight for countries with less sun (Maybe 4 hours will be enough? Energy banks?).
No oil, no gas, but natural resources.
Hyperloop (fast train in vacuum tube as fast as the speed of sound).
Mostly shopping online.
Control houses with phones (smart homes).
Attend school with holograms if we can’t make it.
Travel to Mars.

Group 2:
•
•
•
•
•
•
•

Contact lenses to control everything with the brain.
Connected furniture.
Automatic transportation.
Teach with advanced technologies (smartboards, etc.).
Living in a world where machines and robots exist.
Improved medical services and medicine.
Music created by computers.

Group 3:
•
•
•
•
•
•

Smart wall and touchable holograms.
3D printing for food with machine cooking for you.
Smart flying cars (Back to the Future).
Hover cars.
Smart clothes (for example, if you are cold, you get warm).
Change colour of clothes, automatic fit, etc.

Group 4:
•
•
•
•
•
•
•

Teleportation.
Floating hover boards
Implants for the ears to hear music.
New instruments for music.
Vintage gaming – Xbox One/PlayStation.
Communication via holograms.
Virtual reality accessible for everyone.

We all agreed that the more comfort is created through technology, the less privacy we have and
this appears to be a rule also for the future. Likewise, our scenarios had more positive than negative
suggestions, which means that, overall, hope is bigger than fear. Finally, all our ideas include a variety
of aspects related to everyday life: food, music, transport, communication, smart homes, and so on.
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Insights from youth participants
“As far as the YEP is concerned, I would say that one of the sessions that caught my attention
the most was the one about the future of the internet in 20 years from now. Although the task
was rather straight forward, it still appealed to some key aspects of self-consciousness, imagination and cooperation. The idea behind the session was to come up with several possible
scenarios, each one designed by a group of four or five young people, which was then presented to the rest of the panel. Sometimes young people are afraid to engage and share their
views in a formal discussion, but by bringing other variables to the table, such as the possibility
of using charts, peer support and the comfortable environment, the activity was very productive. Something I would like to point out is that, besides the generally accepted problems of
the internet today, young people still see their futures and the future of the internet as being as
bright as it can get. Perhaps this reflects the beliefs of the so called “digital native generation”
and now, more than ever, they need a voice and someone to give them a sense of hope. As
a moderator, I circled around the groups, stimulating their critical thinking, helping them find
good ways of sharing their views, and capturing some valuable input for my participation during the next day at SIF.”

Is there a place for harmful behaviour online?
For this activity, we were again divided into three groups. We were presented with different case
studies of harmful online behaviour which had been reported to Insafe helplines. We read and
discussed the case studies within our groups, and came up with steps and guidance for young people
who experience harmful behaviour online, after doing some research on possible routes for getting
help and support.
Some interesting issues emerged during the discussion:
• Should young people be forgiven for bad behaviour
(bullying others or doing something bad) or should
they be punished?
•

As some of us did not know about the helpline services
in our respective countries, we agreed that youngsters
should be informed about helpline services by raising
awareness through dissemination of posters, flyers,
materials in schools and information online.

• Youngster should be open minded and learn about
cyberbullying, about the negative effects it can have
on people, and how to be a good digital citizen.

Outcome of the discussions of one of the groups
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Safer Internet Forum: Be the change
for a better internet
The following day, we all met at the Forum Geesseknäppchen to attend the Safer Internet Forum
(SIF). Two of us were invited to be part of two different panel sessions: one on the digital revolution
and another one on hate speech and radicalisation online5. We were also able to ask questions of the
speakers and interact with them during the networking breaks.
Reflecting on the discussions that had occurred during the previous day at the European Youth Panel
(YEP), the youth panellist speaking to the audience argued that young people generally took a more
positive view of the online future. They additionally highlighted the fact that parents should allow their
children to learn from their mistakes and that countries had different views about what the digital age
of consent should be.

In the other panel discussion, the youth panellist argued that many young people say things on the
internet that they would never dare to say face to face, especially on websites where people can send
anonymous questions. To tackle this, the school system needs to become a platform for awareness
raising on online hate speech and teachers need to be aware of the problem, as many adults have
no idea what young people are doing on the internet. Adults also need to be aware that they are role
models for young people.

Insights from youth participants
“On 24 November 2016, we attended the Safer Internet Forum. The part I liked the most was the
keynote speech by Professor Mary Aiken from the University College of Dublin. She touched
upon some of the most important problems of online behaviour of our time, from overexposure
of young children to screens, to the problems teenagers face with sexting, cyberbullying and
online addictions. Most importantly, she didn’t neglect to also emphasise the significant benefits of online technology.”
“Professor Aiken raised the very interesting problem of cyberbullying among kids and teenagers, especially over social networks since most of the online activity of young people occurs
here. She emphasised that social network providers need to do more to protect children from
being cyberbullied and it is very important for parents to be close to their children and be
aware of their online activity.
“Lastly, I would like to say that I will talk about my experiences at the European Youth Panel and
the Safer Internet Forum with all my classmates on my return home.”
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For more information, check the SIF report.
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Insights from youth participants
“During the opening session of SIF, we were presented with some curious psychology arguments. This was challenging for me since I study computer engineering - at university, such issues are usually addressed in a more technical way. By being able to comment on the views of
Professor Mary Aiken, who delivered the keynote, I tried to reflect on some of the points raised
at YEP, where I had the opportunity to collect invaluable testimonies of each participant and
include them in my words. I felt that young people’s voices were being heard, welcome and
appreciated. There is not a more powerfully rewarding feeling than that, and I believe the other
young people present were also very happy by the end of the two intensive days.
All in all, I came back home with very positive thoughts, just as the other youth participants did,
knowing that there is still a lot to be done towards fighting the worst online, but hoping for the
best that the future will bring us.”

Where to next?
Following on from the previous YEP members’ recommendations in 2015 (“We want to learn, we want
to participate, and we want our voices heard. We have digital rights and we deserve to have them
recognised, now and in the future.”), we, youth panellists of 2016, also call upon more youth involvement in policy making so that our voices are heard and taken into account. Our safety and wellbeing
are important, but we also need to have the space to explore, experiment and create online, within
certain boundaries and with certain sound safety principles in mind.
Looking ahead to future involvement with the Safer Internet Forum, we are keen to have more opportunities to interact directly with the speakers and the wider audience. Likewise, we wish to have
more opportunities to get to know the other youth panellists and participate in more informal and/or
outdoor activities that would help us to create strong bonds and exchanges across countries.
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About Insafe
Co-funded by the EU, in the past under the Safer Internet programme and now under the Connecting Europe Facility (CEF), the Insafe network of Safer Internet Centres (SICs) collaborates to
create a safer and better internet, supporting and empowering children and young people (and
their parents and carers) to use the internet and other online technologies positively, safely and
effectively.
Through a network of SICs, typically comprising an awareness centre, helpline, hotline and youth
panel, children and young people, and their parents, carers and teachers, can access information,
advice, support and resources, or indeed report any illegal content they encounter online.
For further information see www.betterinternetforkids.eu.

About EUN
European Schoolnet (EUN) is the network of 31 European Ministries of Education. As a not-forprofit organisation, it aims to bring innovation in teaching and learning to its key stakeholders:
Ministries of Education, schools, teachers, researchers, and industry partners. Since its foundation
in 1997, EUN has used its links with education ministries to help schools make effective use of
educational technologies, equipping both teachers and pupils with the skills to achieve in the
knowledge society.
For further information see www.eun.org.
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European Schoolnet
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1040 Brussels
Belgium
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